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THE FOREIGN SERVICE OF THE  

UNITED STATES OF AMERICA 

 

* *   I M P O R T A N T    * * 

 

Birth and Marriage Certificate: 

We only accept certificates that are direct copies from the book of the Civil Registry office which was 

written by hand and that has their official seal.  We do not accept computerized or typed forms. 

 

Divorce Certificate: 

If previous marriages were executed in Ecuador, you must bring the marriage certificate as described 

above with the annotation of the divorce. If they were executed in another country, please bring the 

divorce decree with the court’s original stamp. 

 

**  I M P O R T A N T E  ** 

 

Inscripción de Nacimiento y Matrimonio: 

Solamente aceptamos inscripciones de nacimiento y de matrimonio que sean copias directas del libro del 

Registro Civil, escrita a mano y con el respectivo sello.  No se aceptan formas tipeadas a máquina, 

computarizadas ni fotocopias. 

 

Partida de Divorcio: 

Si el matrimonio anterior fue realizado en el Ecuador, debe presentar la inscripción de matrimonio 

descrita anteriormente con la marginación del divorcio. Si el divorcio se realizó en otro país, el decreto 

con los sellos originales de la corte. 
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If you are unable to keep the appointment scheduled for you by the National Visa Center, 

you may call the Visa Information Service and reschedule your appointment.  

 

1 - 800-010-145 from Ecuador  

1-800-919-5290 from the United States  

 
In order to access the VIS, you must have a PIN. You have two options to obtain a PIN, 

which costs US$12:  
 

• You may obtain a PIN at any branch of Banco de Guayaquil. Please retain your bank 

receipt, as you will need it when you call the VIS; or  
 

• You may also obtain a PIN using your Visa or MasterCard by calling the VIS directly 

and selecting the appropriate option. Please have a pen and paper available to write 

down your PIN number and the information they will provide.  
 

The Visa Information Service is available from Monday to Friday from 8:00 am to 6:00 pm. 

In Ecuador, you must call from a regular phone as pay phones and cellular phones do not 

have access to this service.  

____________________________________________________________________________ 

 

Si no puede asistir a la cita que el National Visa Center le ha asignado, le sugerimos que 

llame al Servicio de Informacion de Visas para que le asignen una nueva cita:  

 

1 - 800-010-145 desde Ecuador  

1-800-919-5290 desde los Estados Unidos  

 
Para tener acceso al SIV, usted debe tener una clave numerica o PIN. Tiene dos opciones 

para obtener su PIN cuyo costo es US$12:  
 

• Puede obtener un PIN en cualquier sucursal del Banco de Guayaquil. Por favor 

conserve el comprobante de pago del Banco ya que lo necesitará al momento de 

realizar la llamada al Servicio; o,  
 

• También, puede obtener una clave utilizando su tarjeta de crédito Visa o MasterCard 

llamando al Servico directamente y seleccionando la opción apropiada. Por favor 

tenga a mano lápiz y papel para tomar nota de su clave y de la información que le 

van a dar.  
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El Servicio de Información de Visas está disponible de Lunes a Viernes de 8:00 am a 6:00 

pm. Para llamar en Ecuador usted debe llamar de un telefono convencional ya que telefonos 

publicos o celulares no tienen acceso a este servicio. 
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ADDITIONAL DOCUMENTATION REQUIRED: 

 

If you are processing as any of the following visa classes please 

submit the documentation listed below:   IR5; F4; IR2; CR2. 

 

Original Birth and Marriage certificates from the petitioner must be 

presented at the time of interview.   If the petitioner was born or 

married in Ecuador, these documents must be certified copies of the 

handwritten records from the Ecuadorian Civil Registry Office’s 

volumes.  If these documents are not presented at the time of your 

interview, this will result in a delay in the acquisition of your visa. 

 


